Competition policy

Sertrans adopts business models in accordance with the provisions of the Law no 4054 on the
Protection of Competition and the provisions of the communiqué based on it and the Turkish
Commercial Code and the provisions of the communiqué based on this. In our company,
which supports the free market and open competition rules in both national and international
trade and refrains from violating the relevant local and international laws, every employee is
obliged to comply with the fair competition rules. In this context, relationships that aim to
unlawfully disrupt the competitive environment in the market and that cannot be achieved by
any means other than violating the relevant laws (sharing customer information by making
formal or unofficial agreements with rival companies, price, supplier relations, commercial
terms, market shares, profit margins, costs, offer contents or participation in tenders - sharing
bid conditions...) are strictly prohibited in our company.
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